
 

  
 
 

Community Resources   
 

SAUSD Departments Schedule  
Winter Break Days & Hours: 

 

  

8:00 AM - 4:00 PM 
Monday, 12/ 21  
Tuesday, 12/ 22  
Monday, 12/28  
Tuesday, 12/ 29  
Wednesday, 12/30  

Support Services Office 
 714-433-3481 
 

Family and Community 
Engagement (FACE)  
Resource Helpline 
714-558-5677 

Food Resources 
 
Families Forward Food Drive-Thru 
(Register by Phone: 949-552-2727) 
8 Thomas, Irvine, CA 92618 
10:00 AM - 2:00 PM 
 
Orange County Resource Hotline 
Call 211 
 
Delivering with Dignity​ (food delivery for 
families with COVID)  
Call 211 or 1-888-600-4357 
 
Hope Alive Church 
Food Box Delivery (Tuesdays & Wednesdays) 
Request at 714-913-3037 
 
 

SAUSD Family and Community Engagement 
(FACE) Resource Helpline 
December 21, 22, 28, 29 and 30: ​8:00 AM - 
4:00 PM (Winter Break Days & Hours) 
714-558-5677 
 
SAUSD FACE Weekly Food Resources 
Main Google Drive Resources  
https://drive.google.com/drive/u/0/folders/1adVO
RKlIJEml2MxTPDfNP7H_U5iWREHU 
800-283-9799 
 
CalFresh Enrollment: 
https://www.mybenefitscalwin.org/# 
800-281-9799 
Pandemic EBT 
877-328-9677 
For questions or concerns; please visit the 
website at  
https://www.cdss.ca.gov/home/pandemic-ebt 

https://drive.google.com/drive/u/0/folders/1adVORKlIJEml2MxTPDfNP7H_U5iWREHU
https://drive.google.com/drive/u/0/folders/1adVORKlIJEml2MxTPDfNP7H_U5iWREHU
https://www.mybenefitscalwin.org/#
https://www.cdss.ca.gov/home/pandemic-ebt


 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Suicide Prevention 
Resources 

  ​       ​In Case of an Emergency Call 911 
National Suicide Lifeline  
800-273-8255  

Available 24 hours a day, 7 days a week, 365 
days of the year 

Crisis Text Line 

Text ‘HOME’ to 741-741  
CrisisTextLine.org  
Available 24 hours a day, 7 days a week, 365 

days of the year 

OC Crisis Hotline  

Call 1-877-727-4747 or  
Text ‘HEARME’ to 839-863 
Available 24 hours a day, 7 days a week, 365 

days of the year 
 
Crisis Prevention Hotline  
24-hour Services 
1-877-724-4747 

LGBTQI+ Resources 
 

LGBTQ Center​ Orange County  
1605 N. Spurgeon St., Santa Ana, CA 92701  
714-953-5428  

https://www.lgbtqcenteroc.org/ 
Monday - Friday: 10:00 AM-9:00 PM 
Saturday and Sunday: By Appointment 

 
The Trevor Project 
www.thetrevorproject.org 
1-866-488-7386  
 24/7/365 
Trevor Text: Text “START” to 678-678  

OC APAIT Office  
Nayeli Rodriguez  
Outreach and Engagement Specialist 

(For ​age 13+) 
12900 Garden Grove Blvd., Suite 225B,  
Garden Grove, CA 92843  

714-636-1349  
Mental Health Counseling  

Telehealth and In-Person By Appointment  
Monday - Friday 9:00 PM - 5:00 PM 

https://www.lgbtqcenteroc.org/
http://www.thetrevorproject.org/


 

 

Mental Health Community 
Clinics  

 
Medi-Cal Clinics 
Olive Crest 
2130 E. 4​th​ St. Suite 200 
Santa Ana, CA 92705 
714-361-4386 
Monday - Friday 8:30 AM - 6:00 PM 
*In-person appointments available 
 
Seneca Family of Agencies 
1801 Park Court #H 
Santa Ana, CA 92701 
714-957-1004 ext. 0 
Monday - Friday: 9:00 AM - 5:00 PM 

Western Youth Services 
200 W. Santa Ana Blvd. Suite 801 
Santa Ana, CA 92701 
714-704-5900 
Monday - Friday: 8:00 AM - 5:00 PM 

No Insurance or Medi-Cal 
Children and Youth Behavioral Health 
1200 N. Main St. Suite 500 
Santa Ana, CA 92701 
714-480-6600 
Monday - Friday 8:00 AM - 5:00 PM 
 
Altamed 
2720 S. Bristol St., Ste. 110  
Santa Ana, CA 92704  
888-499-9303 
Mondays, Wednesday, Friday, Saturday  
8:00 AM - 5:00 PM 
Tuesday/ Thursday 9:00AM-9:00PM 
*With insurance or sliding scale for uninsured 

Private Insurance 
Kaiser Mental Health Advice/Referrals: 
1-800-900-3277 
24-hour phone line 

Aetna Mental Health Screening and 
Referrals:  
1-855-772-9076 

COVID-19 Resources 
 

Orange County Healthcare Agency 
Health Referral Line 
800-564-8448 
 
Covid-19 Questions 
714-834-2000 
 
CHOC Referrals/Telehealth 
844-GET-CHOC / 844-432-2462 
 
Latino Health Access COVID Call Center 
Contact: ​714-805-7838 or 
COVID@latinohealthaccess.org 
Monday – Sunday 7:00 AM – 8:00 PM 
If you have tested positive or have been in 

Santa Ana Nurse Hotline 
800-589-8776 
Free for Santa Ana residents 
Available 24-hours/7 days a week 
No health insurance required 
COVID-19 Mobile Resource Center in Parks 
Free COVID-19 Testing, Free Face Masks, and 
COVID-19 Information 
Proof of Santa Ana residency required 
(driver's license, utility bill, rental agreement, 
etc.) 
No appointment or insurance needed 
December 18: ​Memorial Park 
2102 S. Flower St., 3:00PM - 7:00 PM 
December 19:​ El Salvador Park 
1825 W. Civic Center Drive, 12:00PM - 3:00 
PM 

mailto:COVID@latinohealthaccess.org


 

 

contact with someone who has tested 
positive for COVID-19 and you have 
questions, need to schedule a COVID-19 test, 
need help accessing your COVID-19 results, 
need a place to quarantine, need medical or 
mental health services, need help with food, 
rent or services 

December 20: ​Madison Park 
1124 E. Hobart St., 12:00PM-3:00 PM 
For questions, call the Santa Ana CARES 
Hotline at 714-667-2273. 

Homeless Shelters 
 
City of Santa Ana Moratoriums on Evictions 

The City of Santa Ana has created web pages to help residential and commercial tenants 

understand the City and State moratoriums on evictions and foreclosures during the 

COVID-19 pandemic. The web pages include frequently asked questions, a sample letter that 

renters can use to advise their landlord of their inability to pay rent due to COVID-19, legal 

resources and more. The websites are: 

English: ​www.santa-ana.org/moratorium-evictions-and-foreclosures-english 

Spanish: ​www.santa-ana.org/moratorium-evictions-and-foreclosures-spanish 

Vietnamese: ​www.santa-ana.org/moratorium-evictions-and-foreclosures-vietnamese 

 

If you are working with a family experiencing homelessness that needs support and 

resources, please consider the following:  

1. 211 Client Profile​ (parents will be contacted within 72 hours, social security is not 

required please use N/A when completing the application) 

https://www.211oc.org/get-help/211oc-can-help/families-experiencing-homelessness
.html  

2. Families Forward ​949-552-2727 for questions and resources regarding rental and 

utility assistance, medical and seasonal resources.  
3. COVID related homelessness​,​ ​Alejandra Gomez at ​agomez@oc-fsc.org​  and 

949-880-9348 

4. NEW​ Family Homelessness McKinney-Vento​, Emily Perez at ​eperez@oc-fsc.org​ and 
949-880-9348 

5. Unaccompanied youth (12-24 years of age)​,​ ​Please contact Denise Zermeno 

Mentoring Program Manager phone: (714) 356-KIDS (5437) mobile: (716) 226-6018 

email: ​denisez@standupforkids.org  
6. Runaway Youth​, contact Karla Coronado, BSW Community Outreach Facilitator 

Direct: 562.742.3957 Shelter: 562.594.6825 | 714.995.8601 Crisis Line: 800.914.CASA 

(2272) ​karlalcoronado@casayouthshelter.org 

http://www.santa-ana.org/moratorium-evictions-and-foreclosures-english
http://www.santa-ana.org/moratorium-evictions-and-foreclosures-spanish
http://www.santa-ana.org/moratorium-evictions-and-foreclosures-vietnamese
https://www.211oc.org/get-help/211oc-can-help/families-experiencing-homelessness.html
https://www.211oc.org/get-help/211oc-can-help/families-experiencing-homelessness.html
mailto:agomez@oc-fsc.org
mailto:eperez@oc-fsc.org
mailto:denisez@standupforkids.org
mailto:karlalcoronado@casayouthshelter.org


 

 

7. Latino Health Access, ​COVID testing, case management for COVID related concerns, 
housing and food 714-805-7838 

8. Families Together​, Medical, Dental, Vision, insured and underinsured, low and no 

cost, and ​Free Transportation​, please call 1-800-597-7977 after hours 714-665-9890 
9. Any Other Resource ​not listed have families call 211  

Catholic Charities of Orange County 

Loy Gibson 

1820 E. 16th St,. Santa Ana, CA 92701 

714-347-9600 

lgibscon@ccoc.org 

 

Community Action Partnership of Orange County 
Southwest Community Center 
Rosa Renteria 
1601 W. 2nd St, Santa Ana, CA 92703 
714-547-4073 
swcc@capoc.org 
 
Salvation Army of Orange County 
The Red Shield Community Center 
Tabitha Walton 
1515 W. North St, Anaheim, CA 92801 
714-384-0481 
tabitha.walton@usw.salvationarmy.org 

Family Resource Centers 
 

Minnie St Family Resource Center  

1300 E McFadden Ave.  

Santa Ana, CA 92705 

714-972-5775  

Monday/Thursday 

9:00AM - 8:00 PM 

Tuesday/Wednesday/Friday: 9:00AM - 

5:30PM 

Counseling, Classes, Hygiene Products, 

Diapers, (No Food Dispensary), Resource 

Information  

Tustin Family Resource Center 

580 W Sixth St, 

Tustin, CA 92780 

714-243-4292 

Preferred By Appointment  

Monday/Tuesday/Friday  

8:30 AM - 6:00 PM 

Wednesday/Thursday  

11:00 AM - 8:00 PM 

Saturday- Open the 2nd Saturday of the 

month by phone appointment  

9:30 AM - 1:30 PM 

 

mailto:lgibscon@ccoc.org
mailto:swcc@capoc.org
mailto:tabitha.walton@usw.salvationarmy.org


 

 

 

Corbin​ ​Family Resource Center  

2215 W McFadden Ave. Suite G  

Santa Ana, CA 92704 

714 480-3737 

Monday/Wednesday  

11:00 AM - 8:00 PM 

Tuesday/Thursday/Friday 

 8:30 AM - 5:30 PM 

Counseling, Classes, Case Management, 

Resource Information 

 

Downtown Family Resource Center 

450 W. 4th St, Suite 130 

Santa Ana, CA 92701 

714-660-3636 

Monday/Tuesday/Friday  

9:00 AM - 5:30 PM 

Wednesday/Thursday  

11:00 AM - 8:00 PM 

Counseling, Classes, Case Management, 

Resource Information 

Costa (Newport) Mesa FRC 

307 Placentia Ave., Suite 203, 

Newport Beach, CA 92663 

949-764-8100 

Walk-In, By Appointment, Phone  

Monday/Thursday 

11:30 AM - 7:30 PM 

Tuesday/Wednesday/Friday 

8:30 AM - 5:30 PM 


